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Exceptional Service as Standard 

Here at Packetts we realise that our private clients expect the best 

standards of quality and service. Founded in 1920, we have built a 

reputation for providing a personalised experience in a professional 

manner. Our customers stay with us, as evidenced by our exceptional 

retention levels. Our Chartered status shows that when measured by 

our industry, they agree too.

We have one dedicated point of contact for our high net worth 

clients. Trish Halliday, our very experienced Private Client account 

executive, has worked in this sector for many years and can advise 

on all aspects of insurance and other related matters. Packetts have 

connections with various support services around the Private Client 

arena including valuation services, security and safe companies, 

jewellers and others. We ind that dealing with one person helps 
create a trusted, discrete partnership which is required when dealing 

with personal possessions and lifestyle.



Superior Cover

As you would expect, we are able to provide superior levels of 
worldwide household cover for everything from your home in the 
UK, to second homes and boats abroad, along with high value 
jewellery and contents.

Enhanced motor cover which includes:

• Various drivers using numerous cars

• Protected no claims

• Agreed value

• Comprehensive cover whilst driving other cars

• Breakdown cover in the UK and EU

• Cherished number plates



Lifestyle 

Busy people enjoy making the most of their leisure time and need 
the peace of mind that no matter where they are or what they are 
doing, they have travel cover that protects them, their family and 
their possessions. 

Should there be a need to make a claim, Trish is at the end of the 
phone to deal with the situation personally.

Trish Halliday Cert CII 
Private Client Account Executive

Tel:  01274 206505

Email:  trishh@packetts.com

Reception:  01274 206500



Chartered Insurance Brokers. 

Three Iittle words that mean so much.  

Professionalism and integrity have remained the cornerstones  

of Packetts’ philosophy since it’s foundation in 1920. Even today 

these remain the guiding principles on which we conduct business. 

We believe that being a Chartered Broker reinforces these core 

values. This title is only awarded to those irms committed to 
developing and maintaining the knowledge and capability of their 

people so they can deliver the highest quality advice. Chartered 

irms must also follow a demanding code of ethical practice  
which means they must work in a manner that places the client’s 

interests at the heart of any advice they give. Chartered status  

can only be granted by the Privy Council and is the Industry’s  

Gold Standard for Insurance Brokers. 
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